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CITY CHURCH

Position Title: Systems Administrator
Supervisor’s Title: Director of I.T.
Position Type: Full Time, Permanent

Work Week: Approximately 40 hours per week. Weekends and evenings may be required

Position Overview

The Systems Administrator is responsible for supporting and maintaining Dream City Church’s
technology systems across all campuses while growing into full ownership of core infrastructure and
platforms.

This role begins as a hands-on contributor within a small IT team, actively resolving support requests
and assisting with infrastructure. Over time, the position is expected to evolve into a systems
ownership role, improving reliability, standardization, and documentation across the organization

The ideal candidate is both a strong executor and a collaborative builder. They will follow direction
initially, while progressively contributing ideas, improving systems, and helping shape the future of IT at
Dream City.

Character Requirements:

e Life consistent with Biblical standards for elders (I Timothy 2; Titus 1:1-3; | Peter 5:1-4; Matthew
22:37-40)

e Exhibits the Fruit of the Spirit (Galatians 5:22-23)
e Displays humility in self and boldness for Christ (Proverbs 18:12)

e Consistent witness for Jesus Christ who maintains a courteous, Christ-like attitude in dealing
with the Church body, and the community at large

e Spiritual maturity as evidenced by integrity, honesty, kindness, purity, thoughtfulness, bravery
and a complete reliance on God

e Adheres to the DCC Statement of Faith

e Exhibits business and personal standards as defined in the Code of Business Conduct contained
within the DCC Employee Handbook
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Personal Characteristics:
e Person of vision and courage for the future
e Strong desire to see people grow in their faith
e Has a heart for discipleship and church growth
e Gives evidence of healthy family relationships
e Upholds DCC in prayer and tithes

e Personal prayer life and study of scripture that leads not only to spiritual growth for self but
also for entire church community

e Able to favorably influence and win long-term confidence and trust with others

e Enthusiastic, genuinely kind and friendly

e Exhibits characteristics of warmth, empathy, and sincerity

e Able to get along with diverse personalities

e Well-developed interpersonal skills

e Tactful, mature, and flexible demeanor

e Able to maintain standards of confidentiality

e Able to maintain high output without sacrificing quality and accuracy

e Emotionally mature and resilient, responding appropriately to pressure and instruction

e Unquestionable integrity, strong sense of professional ethics, and personal stewardship of
ministry resources
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Required Skills/Knowledge/Experience:

Experience in IT support, systems administration, or similar role

Working knowledge of Microsoft 365 / Entra ID administration

Working knowledge of networking fundamentals (VLANSs, switching, Wi-Fi
Working knowledge of Windows systems and basic server concepts
Strong troubleshooting and problem-solving ability

Ability to learn quickly and operate in a fast-paced, multi-campus environment

Familiarity with print and electronic communication tools used in daily operations, including

consistent email usage
Previous experience in a ministry or multi-campus environment is preferred
Experience with Intune, Mosyle, or similar endpoint management systems is preferred

Experience in an MSP or structured IT environment is preferred

Areas of Responsibilities:
The Systems Administrator is responsible for the following core functional areas across all campuses:

IT Operations & End User Support

Systems & Infrastructure Management
Endpoint Management & Device Lifecycle

IT Projects & Campus Deployments
Documentation & Process Standardization
Asset & Inventory Management

Systems Ownership & Continuous Improvement
Team Development & Future Help Desk Support
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Essential Functions:

e Daily IT Operations & Support
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Respond to and resolve IT support tickets across campuses

Support hardware, software, network, and user access issues

Serve as an escalation point for complex technical issues

Support staff, ministry leaders, and events with practical solutions

Participate in on-call or service-time support coverage as needed

Support live service environments where uptime and rapid response are critical

e Systems & Infrastructure Support
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Assist in maintaining network infrastructure (Unifi switching, Wi-Fi, routing)
Support Microsoft 365 and Entra ID (users, licensing, identity, security)
Support servers, backups, and core infrastructure systems

Monitor system health, performance, and reliability

Ensure systems and devices are consistently patched and up to date

Help define and enforce standard configurations across campuses

e Endpoint Management & Lifecycle
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Manage end-user devices across campuses (Windows and Apple)
Administer and enforce policies through Intune and Mosyle

Oversee device provisioning, enrollment, and configuration

Maintain device compliance with patching and security requirements
Support onboarding and offboarding device workflows

® Projects & Campus Deployments
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Assist with new campus technology deployments
Support network upgrades and standardization efforts
Execute tasks for multi-campus IT initiatives

Ensure consistency across systems and campuses

e Documentation & Process Development
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Create and maintain documentation for systems, processes, and troubleshooting
Develop repeatable playbooks for onboarding, offboarding, and support workflows
Identify and improve gaps in processes and documentation

Reduce reliance on tribal knowledge

e Asset & Inventory Management
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Maintain accurate inventory of IT assets
Track device lifecycle from deployment to retirement
Standardize asset management practices across campuses
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e Growth into Systems Ownership
o Progressively take ownership of systems and platforms
O Become primary technical lead for defined systems over time
o ldentify risks and improvement opportunities
o Contribute to long-term system design and improvements
e Team Development
O Assist in training future IT support staff
o Help establish scalable IT processes and standards
o Contribute to building a sustainable IT operation

Physical Requirements:

e Able to stand for a minimum of 60 minutes at a time

e Able to sit for a minimum of 60 minutes at a time

e Able to move freely from room to room and building to building
e Able to lift a minimum of 50 pounds

e Able to stand on a ladder at ceiling heights

e Have sufficient hand dexterity to use a computer keyboard

e Capable of reading a computer screen

Miscellaneous:

e Maintains primary residence in the greater Phoenix, Arizona area

e Other duties as assigned
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